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Using SecureMail at MUSC

Does not require additional software 
Does not require a passphrase or key to access 
secure files
To read secure messages, the recipient creates an 
account on MUSC’s IronPort server – and then uses 
that account to see any MUSC secure message
Only for messages sent outside of MUSC’s 
Exchange system



How to use SecureMail – Sending

Sending:
– Enter (without quotes) “[SEND SECURE]” into 

the subject of the message
– Go to “securemail.musc.edu” and use your 

NetID to log in
Can send attachments as well



How to use SecureMail – Receiving

The recipient will
– probably have to adjust the browser (e.g., change 

security settings to “medium” or enable cookies)
– open the attachment,
– then establish the account or log in, if account 

exists.



How to use SecureMail – Receiving

Internet Explorer : Must 
set Privacy to “Medium”



How to use SecureMail – Receiving

Firefox / Safari : Must 
“Accept third-party 
cookies”





First-time recipient



First-time recipient

Registrants should not select “Remember me on this computer”



Registered Recipient



Recipient



Recipient – can reply directly





…and what you’ll see

You can receive a message in your Exchange inbox 
or…



…and what you’ll see

…go to https://securemail.musc.edu and “Manage Messages”



Issues

Recipient doesn’t know what to do
– You can send your own message first, explaining what will 

happen, including “securedoc.html” attachment and browser 
adjustments

– Recipient cannot forward message (not an ‘issue’ but might 
confuse users)

Sending to the wrong recipient
– Remember, once an account is set up, the recipient can use 

securemail.musc.edu to send messages to anyone

Help: https://securemail.musc.edu/websafe/help?topic=FAQ



Questions?


