Configuring Outlook 2007 (Vista) with RPC-HTTPS — for On- and Off-campus Use

For at-home users, if your needs are for mail and calendar access only, we recommend the web interface at
http://exchange.musc.edu. If you prefer Outlook, you will have to connect to the MUSC network via VPN **for the
initial set up only**. After the first synchronization, you will no longer need to use VPN. If you have never used VPN,
please review http://nstwiki.musc.edu/index.php/Remote Access#VPN. VPN can be accessed at vpn.musc.edu.

Click Start, then select Control Panel.

Click show CLASSIC view on the left, and New Profile

General |
then double click the Mail icon.

@ The Fa @ Create Mew Profile

account, choose Add. If you have an Profile Mame:
account, choose Properties. ||

Cancel

If this is your first time setting up the

Give the profile a name and click OK.

add... REmoyvE Froperties Copy,..

When skarting Microsoft Office Outlook, use this profile:
£ Prompt For a profile ta be used
' always use this profils

=

Cancel |

At this point, resist the impulse to fill in the  FREI AR

information. Instead, click “Manually Auto Account Setup
. . . Clicking Mext will contact your e-mail server and configure vour Internet service provider or Microsoft
configure server settings or additional Exchange server account settings,
server types”.
Your Name: || |

Example: Barbara Sankovic

Click “Next”

E-mail Address: | |

Example: barbara@contoso.com

Password: | |

Retype Password: | |

Type the password vour Internet service provider has given you.

[D Manually configure server settings or additional server types]
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Select “Microsoft Exchange” as the E-mail T —

Service. Choose E-mail Service

Click “Next”

() Internet E-mail
Connect o vour POP, IMAP, or HTTP server to send and receive e-mail messages.

(3) Microsoft Exchange
Connect ko Microsoft Exchange For access to your e-mail, calendar, contacts, faxes and voice mail.

) other
Conneck o a server kype shown below,
Cutlook Mobile Service (Text Messaging)

< Back ][ Mext = J[ Cancel ]

’ . . X .
If you're setting this up for the first time, Add New E-mail Account i
the Exchange Server is exg.musc.edu and Microsoft Exchange Settings
your User Name is your NetID ‘ou can enter the required information to connect bo Microsoft Exchange.
Click on More Settings Type the name of your Microsoft Exchange server, For information, see your system
administratar,
. . . Microsoft Exchange server; |exg.musc.edu
At this point, the system will ask you to [¥] Use Cached Exchange Mode s
authenticate to the Exchange system. _ B _ u
Tvpe the name of the mailbox set up For vou by vour administrator, The maibox name
Enter your ID as “clinlan\NetID”, followed 5 Ul o W s 2
User Marme: |t5532 | || check Mame |

by your password.

More Settings ...

< Back ” Mext = ]’ Cancel ]
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Click on the Connection tab Microsoft Exchange Server x|

Check the box at Connect to my Exchange izeneral I Advanced I Security  Connection | Remote Mail I
mailbox using HTTP and then click on
Exchange Proxy Settings

Conneckion

Ise these settings when connecting to my Exchange
server when working offline:

% Connect using my Local Area Metwork (LARN)

™ Connect using my phone line

" Connect using Inkernet Explorer's or a 3rd party dialer

Modem

[Tse Ehe foflowing DEl-Uekebworking connection;

=

Froperties, ., . addi,.. |

Exchange ower the Internet

@Cnnnect ko iy Exchange mailbox using HTTP

Exchange Proxy Settings. .. |

] 4 Zancel | Apply

In the box labeled https:// enter Exchange Proxy Settings 3
exchange.musc.edu

Microsoft Office Outlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
protocol and the identity verification method that vou want to use. IF vou don't know
The on |y box that should remain checked is which aptions to select, contack yaur Exchange Server Administratar,

Connect using SSL only Connection settings
Use this URL to conneck ko my proxy server For Exchange:

I . hitpssf | exchange.musc ed
Under Proxy Authentication Settings psi | orchange musc.ody

change it to Basic Authentication and then
click OK

[ Mutually authenticate the session when connecting with 551

©On Fast networks, connect using HTTP First, then connect using TCPYIP

On slow nebworks, connect using HTTP first, then connect using TCRJIP

Prozy authentication settings

Use this authentication when connecting ko my proxy server For Exchange:

CK ] [ Cancel
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When you’ve finished, go back to Tools,
and then E-Mail Accounts. Click Next. At
this window, look to the bottom left for the

entry for Deliver new mail to the following

location:

If it reads “Personal Folders”, click on the
down arrow to the immediate right and
select, “Mailbox — Last name, first name
middle initial” (e.g., “Mailbox — Rabbit,
Peter R.”). If you do not check this value,
your mail will be moved from the Exchange
server to your computer’s hard drive.

Now you can use Outlook on or off campus
without the need for a VPN connection

NOTE: WHEN YOU USE OUTLOOK TO ACCESS YOUR MUSC EXCHANGE ACCOUNT, YOU MUST PREFACE YOUR NETID

F-mnsdl &rrrambe

E-mail Accounts
ow can sebeck am account and dhangs its sebtings or remaya it,

Outhook processes e-mal For these accounts in Ehe folowing ondes:

[ Type Change. .. I
Fthe Dot d I
e (Dt a0,
Fialimrre I
1] DN |
ehver v a-mall bo the: Fobowing location?
[Madbox - Robbie 5. Towrsend | ¥ siow Outinok Data k... ]
 Back | Finith I Cancsl

WITH “clinlan\” (using the sample above, “clinlan\rabbitp”).

Using RPC-HTTPS for Outlook, page 4 of 4



