Configuring Outlook 2003 with RPC-HTTPS — for On- and Off-campus Use

For at-home users, if your needs are for mail and calendar access only, we recommend the web interface at
http://exchange.musc.edu. If you prefer Outlook, you will have to connect to the MUSC network via VPN **for the
initial set up only**. After the first synchronization, you will no longer need to use VPN. If you have never used VPN,
please review http://nstwiki.musc.edu/index.php/Remote Access#VPN. VPN can be accessed at vpn.musc.edu.

Click Start, then select Control Panel. E-mail Accounts

You should see an icon labeled Mail; click on
that then press the E-Mail Accounts... button.

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

If this is your first time setting up the account,

choose Add a new e-mail account. If you have

() Wiew or change existing e-mail accounts

an account, choose View or Change existing e-

Directory

mail accounts . () add a new directary o address book,

() view or change existing direckories or address books

Click Next B
J—
[ Mext = ] [ Close ]
Highlight Microsoft Exchange Server and click E-mail Accounts 53
Cha nge Server Type
_g_ ‘fou can choose the bype of server your new e-mail account will work with,
(Note: if this is your first time setting up the :
Excha nge server, click “Add” and then Connect to an Exchange serve; to read e-mail, access public folders, and share
documents,
“Microsoft Exchange Server”. The rest of the Oeors
. i i Connect ko a POP3 e-mail server to download your e-mail,
instructions will be the same.) Omap

Connect ko an IMAP e-mail server to download e-mail and synchronize mailbox
folders,

CHTTP
Connect ko an HTTP e-mail server such as Hotmail ko download e-mail and
synchronize mailbox fFolders,

(O additional Server Types

Connect to another workgroup or 3rd-party mail server,

< Back ” [ext = ][ Cancel
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If you’re setting this up for the first time, the
Exchange Server is exg.musc.edu and your User
Name is your NetlID.

You may be prompted to authenticate; if so,
enter “clinlan\” followed by your NetID (e.g.,
“clinlan\rabbitp”).

IF YOU ARE USING THIS COMPUTER ON
CAMPUS, THE INSTRUCTIONS END HERE.

AT-HOME CONFIGURATIONS CONTINUE...

Click on More Settings

Click on the connection tab

E-mail Accounts

Exchange Server Settings

‘fou can enter the required information to connect to wour Exchange server,

Type the name of your Micrasoft Exchange Server computer. For information, see your

swsken adminiskrakor.

Microsoft Exchange Server:  |exg.musc.edu
Use Cached Exchange Mode

Twpe the name of the mailbox set up For wou by vour administrator. The mailbox name

is usually your user name.

User Mame: [your MetID|

Check Name

More Settings ...

< Back “ Mext = ][ Cancel

Microsoft Exchange Server

General |.-’-'-.dvanu:eu:|| Ennnectiunl Remaote Maill

]|

Exchange Account

Type the name by which you would like to refer ko
this account. For example: "work! or "Microsoft
Exchange Server”,

—When starting

{*' automatically detect connection state
" Manually control connection state

I" | choose the conmection bype when starting
Cefault connection skake
£ | Commeck with the netwark

= work offline and wse disl-up networking

| 30 Seconds Until Server Connection Timeout

0k, I Cancel

£pply Help
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Check the box at Connect to my Exchange Microsoft Exchange Server x|

mailbox using HTTP and then click on Exchange
Proxy Settings

izeneral | Advanced I Security  Connection |Remnte M ail I

_onneckion

se these settings when connecting ko my Exchange
server when working offline:

% Connect using my Local area Metwaork (LAN)

" Connect using my phone line

™ Connect using Internet Explorer's or a 3rd party dialer

Modem

lHse:the foflowing Del-Um Mebworking connection;

=

Properties.., , Aadd:,. |

Exchange ower the Internet
@Cnnnect ko my Exchange mailbox using HTTP

Exchange Proxy Settings., .. |

2K Zancel | apply

In the box labeled https:// enter Exchange Proxy Settings 3
exchange.musc.edu

Microsoft Office Outlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
protocol and the identity verification method that you want o use. IF you don't know
The on |y box that should remain checked is which aptions to select, contact your Exchange Server Adrministratar.

Connect using SSL only Connection settings
Use this URL to connect to my proxy server For Exchange:

https: /] |exchange.musc.edu

Under Proxy Authentication Settings change it to
Basic Authentication and then click OK

[IMutually authenticate the session when connecting with S5L

On Fast nebworks, connect using HTTP first, then connect using TCPIP

On slow networks, connect using HTTP First, then connect using TCP{IP

Prozy authentication settings

Use this authentication when connecting ko my proxy server For Exchange:

O ] ’ Cancel
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When you’ve finished, go back to Tools, and
then E-Mail Accounts. Click Next. At this
window, look to the bottom left for the entry for

Deliver new mail to the following location:

If it reads “Personal Folders”, click on the down
arrow to the immediate right and select,
“Mailbox — Last name, first name middle initial”
(e.g., “Mailbox — Rabbit, Peter R.”). If you do not
check this value, your mail will be moved from
the Exchange server to your computer’s hard
drive.

Now you can use Outlook on or off campus
without the need for a VPN connection.

F-nasil &rroambe

E-mail Accounts :
ow can sebeck an account and changs its seltings or remava it,
Cwithook processes &qmal For these sccounts in the folowing onder:

[ Type Changs. .. I
Eechmreys { Dt s dt | B I
[ I

1 DR |

ehver pew e-mal bo the Fobowing location?
[Maibay - Rebbie 5. Towrzend =] X tiew Cutlook Data Fie.,., ]

= Buck I Fonizh I Curcal

NOTE: WHEN YOU USE OUTLOOK TO ACCESS YOUR MUSC EXCHANGE ACCOUNT, YOU MUST PREFACE YOUR NETID
WITH “clinlan\” (using the sample above, “clinlan\rabbitp”).

Using RPC-HTTPS for Outlook, page 4 of 4



