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If you used NotifyLink to sync your SmartPhone with the GroupWise server, you have to
complete two basic functions: uninstall NotifyLink and then configure VersaMail to work with
MUSC’s Exchange Server. As a result, this document has two distinct sections.

Section I: Uninstalling NotifyLink from Your Treo 650 SmartPhone

On your device, press Power/End &*™=*to
wake up the screen, and then press Center
to turn off Keyguard. Beam...
Send..
Press Applications @ to get the main screen Category.. /Y
. . Info.. /1
of the device, tap in the upper left hand Copy. /C
corner (on the clock) to retrieve the drop- T Card Info
down list. @ ' [
From the list, select "Delete". Contacts  HotSync  Media
7 >
[E Fi J’E;:i oty
Memos Messaging NotifyLink +
Then highlight the file Notifylink; now tap on
Delete. Delete From: ¥ Phone
Free Space: 20M of 22.2M
] |
NLARMLib 58K ¢
NLDB 17K §
NLMS 17K
NMSG a8k |
otifylLink 463K %
NotifyLinkExchange-N.. 17K +
Then tap Yes on the Delete Application pop
up window. Delete From: ¥ Phone
Free Space: 20M of 22.2M
] |
NLARMLib 58K
NLDB 17K i
Delete Application @@
& Delete the NotifyLink
application and all data?
Then repeat the steps on those files listed to Notifylink NLMS
the right. You may not have all of these Cypher NMSG
files. Different versions have different files, HWP RijndaelGladmanLib
but we listed them all here so everyone can NACS NWIP
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make sure the files have been deleted.

NCSR PIM
NLDB NLARMLib

After you have deleted the files, tap on
Done.

Delete

Delete From: ¥ Phone
Free Space: 20M of 22.2M

[ |
NLARMLib 58K 4
NLDB 17K g
NLMS 17K

NMSG 15K |
g

NotifyLinkExchange-N.. 17K +

When you have completed deleting those files, take your battery out of your phone and then
replace the battery. Boot your phone up and start the steps above again but this time the only

file you will need to delete is NotifyLinkExchange.

You have now uninstalled NotifyLink from your phone and are ready to set up VersaMail to work

with Exchange.
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Setting up VersaMall
to work with a
Microsoft Exchange
ActiveSync account

Although Microsoft Exchange ActiveSync
works with the Calendar, Contacts, and
VersaMail applications, you enter the
Microsoft Exchange ActiveSync account
settings in VersaMail. You can enter
settings for only one Microsoft Exchange
ActiveSync account.

TP On a Windows computer, you can also
use your computer to set up VersaMail to
work with a Microsoft Exchange ActiveSync
account, and then synchronize to transfer the

info to your smartphone (see Working with
accounts on your computer). This is useful for

those who prefer to enter info on their
computer.

IMPORTANT If you set up VersaMail to

work with Microsoft Exchange ActiveSync,
ActiveSync automatically pushes Calendar
and Contacts information, or automatically

synchronizes it, directly with the Exchange
server, along with email messages. You
cannot choose to synchronize Calendar
and Contacts info with Palm Desktop
software or Outlook once you set up
VersaMail to work with a Microsoft
Exchange ActiveSync account. If you do
not want to download Calendar and
Contacts directly from the server, do not
set up VersaMail to work with a Microsoft
Exchange ActiveSync account.

1 Go to Applications ¢ and select
Email &
2 Press Menu =}

3 Select Accounts, and then select
Account Setup.

Account Setup

To setup an account, tap Mew,
or select an account to edit.

Yersahail
¥ahoo

Warlk Email

[ OK ][ Mew..| [Edit..] [(Delete)
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4 Select New.

5 In the. Apcount Name field, enter a Enter the username and passward
descri ptive name. assigned to this account;
6 Select the Mail Service pick list, and Username:
JSUSBE e

then select Exchange ActiveSync.

Account Setup a Password:
-Assigned-

Choose an account name (e.q.

“My Mail") and select settings.

(Cancel ] [ Previous ) ( Next )

Account Name: Mykxchange

Mail Service:| v Exchange fctiv. 9 Select the Password box, enter your
email account password, and then
select OK.

Cancel 10 Select Next.

11 Enter your email address and Exchange
7 Select Next. mail server name. Select Next.
8 Enter the.usemame you use to access
your email. Review your settings and edit
if necessary.
Email Address:
jsuser@company.com

Mail Server:
mailexchangecom

(Cancel ] [ Previous | [ Mext |

INFORMATION FOR MUSC (steps 8 and 11 above):

Step 8: USERNAME: This is your NetID / LYNX user ID

Step 11: EMAIL ADDRESS and EXCHANGE MAIL SERVER NAME: These are, respectively,

{userlD}Y@musc.edu and “exchange.musc.edu”.
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12 Select one of the following: uncheck the Use Secure Connection box,

or enter proxy server information.

Basic setup for your mail
account is completed.

1 Select any of the following:

Advanced (3]

- To exit, select Done. Incoming Server Settings:

- For additional settings,

select Advanced. Fort Numher:
= To try your connection, [ Use Secure Connection (55L).
select Test settings.

[ Previous | [ Done ] (Advanced )

Done: Select Done to finish setup and

(Cancel ] [ Previous ) [ Mext )
go to the Inbox of the account you set

Hp- Port Number: By default, the port
Advanced: Select Advanced to set number setting is 443. You may need to
advanced mail options (see Sefting change the port number if you choose
advanced mail options). not to retrieve incoming mail over a

. . secure connection.
Test Settings: Select Test Settings to

test settings for this account. Use Secure Connection (SSL): By
default, this box is checked, meaning
Setting advanced mail options you can retrieve incoming mail over a
In most cases, you do not need to change secure (Secure Sockets Layer, or SSL)
the default advanced mail options. Check connection (see Using SS| security).
with your system administrator to see if Uncheck the box if you do not want to

you need to change the port number receive email over an S5L connection.

2 Select Next.

Configuring Your Treo 650 for Exchange, page 6 of 23



3 If you use a proxy server, enter the
proxy server name and port number,
and check the Proxy authentication
box if your server requires
authentication. Check with your system
administrator for this information. When
you have finished, select Done.

i Proxy Server Settings i ]

Proxy Server:
mailproxy.com
Port Number: 80

@ Proxy authentication
Username:

Password:

(Cancel ] [ Previous | [ Dene |

Using push

What is push?

Push is a feature provided by Microsoft
Exchange ActiveSync that pushes email
messages, Calendar events, meeting
invitations, and updated contact
information it receives onto your

smartphone. Likewise, when you create an
email message or event or you update a
contact on your smartphone, it is pushed
1o the server.

key TERM Push Technology in which a
server automatically delivers new inforration
(such as new email messages) to a device and
retrieves new information from a device: the
user does not need to do anything.

In addition, when you delete or change an
email message (for example, mark a
message read or unread) in one location,
the change is pushed to the other location.

How does push work?

When you set up an Exchange ActiveSync
account, push email, calendar, and contact
information begins automatically as long as
your server supports push and has push
turned on.
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pip vou know? When push is enabled, certain
preferences change for your Microsoft
Exchange ActiveSync account only. A new
AutoSync preference is created, including
AutoSync and Alerts options. The Advanced
preferences, including Connection and Server
options, are rermoved.

Push from server to smartphone happens
automatically as new or changed items
arrive on the server. If items are created or
changed on the smartphone, the items are
pushed from smartphone to server at the
following times:

When a serverto-smartphone push
takes place.

When you select Sync in your Exchange
ActiveSync account to manually retrieve
information.

At a preset time interval, if neither of
the preceding two events takes place
during that interval—for example, if
neither a server push nor a manual sync
takes place for 10 minutes.

DID YoU Know? You can manually retrieve
information at any tirme by selecting Syne.

If your server does not support push or
does not have push turned on, push does
not take place.

DID You Know? Your smartphone screen turms
on and an alert appears anytime you receive a
new message. lo save battery life, you can
turn alerts off for your Exchange ActiveSync
account. Go to the account, press Menu,
select Options, and then select Preferences.
Select Alerts, and then uncheck the Alert me
of new mail box.

Tuming off push

When push is enabled, you can turn it off—
for example, to save battery life.

1 Open VersaMail and go to your
Exchange ActiveSync account.

2 Press Menu [=% .

3 Select Options, and then select
Preferences.

4 Select AutoSync, and then do one of
the following:

» To switch from push to an AutoSync
schedule for email, calendar, or
contacts, select the When pick list
and then select any schedule option
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except As ltems Arrive (see Setting
Auto Sync preferences).

« [o turn off push and manually retrieve
information, uncheck the box next to
either Mail, Calendar, or Contacts.
The other boxes are unchecked

automatically (see Setting Auto Sync
preferences).

Synchronizing with
the server

Once you set up VersaMail to work with
Microsoft Exchange ActiveSync, you can
turn off push (see Jurning off push) and
then synchronize with the server and
download email messages, Calendar
events, and Contacts information in one of
four ways:

» Download individual application

information from within that application.

+ Download information for all three
applications from within any one of the
applications.

Set up the Sync button in VersaMail to
download inforrnation for all three
applications.

s  Set up an Auto Sync schedule to
download infermation for ane, two, or
all three applications.

These methods are described in this
section.

Retrieval of email messages and Calendar
and Contacts info for an Exchange
ActiveSync account is different from that
of other accounts. These differences apply
no matter which method you use to
synchronize.

pip You know? When you synchronize a
Microsoft Exchange ActiveSync account, a
copy of any message sent from your
smartphone is placed in the Sent ltems folder
on the Exchange server. A copy of any
message deleted from your smartphone is
placed in the Deleted ltems folder on the
Server.

Time intervals \When you synchronize
with the server, Microsoft Exchange
ActiveSync retrieves email messages and
Calendar events for the time interval set on
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your smartphone. The default for emall
messages Is three days and for Calendar
events is two weeks, but you can set a
preference to change the time interval (see
Setting Auto Sync preferences). Microsoft
Exchange ActiveSync also retrieves all
Contacts information that is new or has
been updated since the last time you
synchronized the Contacts application;
there is no time interval for retrieving
contacts.

Wireless synchronization Microsoft
Exchange ActiveSync supports wireless
synchronization with the server only. To
retrieve email messages and Calendar and
Contacts info, you must use one of the
four synchronization methods listed above.
If vou synchronize your smartphone with
your computer (for example, by pressing
the sync button on the sync cable), info
from other applications—Tasks, Memos,
and so on—is synchronized, but email
messages and Calendar and Contacts info
are not.

Message removal Microsoft Exchange
ActiveSync removes any email messages
and Calendar events from your smartphone
that fall outside the time intervals set on

the smartphone. For example, if both the
email and Calendar time intervals are set at
seven days, any email messages or
Calendar events that are eight days old are
removed from your smartphone. This info
is not removed from the Exchange server.
Message removal does not affect Contacts
info on your smartphone.

DD You know? All recurring events on the
server are downloaded to your smartphone,
regardless of the time interval set for Calendar
gvents.

TIP Increase the time interval for how many

days’ worth of email and Calendar events to
retrieve so that recent messages and events
are not removed from your smartphone.

Synchronizing individual application
information

1 Go to Applications 4 and open the
application—for example, Calendar.

2 (Opticnal) If you are using a VPN
connection, connect to your VPN (see
Connecting to a VPN).

32 Press Menu 5.

4 Select the sync option for the
application:
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« For VersaMail, select Options, and
then select Sync Email.

s For Calendar or Contacts, select Sync
<app name> from the Record menu.

I Accounts )

Preferences SR

Sync All
Connect YPN
Disconnect

About VersaMail

[ New J( Sync ][ Sort )

The application information is synchronized
between your smartphone and the server.

Synchronizing information for all three
applications

1 Go to Applications & and open one of
the Calendar, Contacts, or VersaMail
application.

2 (Optional) If you are using a VPN
connection, connect to your VPN (see
Connecting to g VPN).

3 Press Menu 3.

4 Select the sync all option for the
application:

« For VersaMail, select Options, and
then select Sync All.

+ For Calendar or Contacts, select Sync
All from the Record menu.

Message i ] Accounts ||
Preferences R

Svync Email

Connect VPN
Disconnect

About YersaMail

( New )[ Sync ]( Sort ]

Ermail messages, Calendar events, and
Contact information are all synchronized
between your smartphone and the server.

Setting the Sync button to synchronize
multiple applications

For a Microsoft Exchange ActiveSync
account, you select the Sync button to
retrieve email messages (unlike other
accounts, where you select Get or Get &
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Send). By default, selecting Sync in the
VersaMail application synchronizes email
messages only between your smartphone
and the server. You can change the setting
so that selecting Sync synchronizes

Calendar and Contacts information as well.

1 Go to Applications ¢ and select
Email ﬁ

2 Press Menu I .

3 Select Options, and then select
Preferences.

4 Select Incoming.

Get ~ Entire message
Getonly:
B Mail from last
[ Events from last
[ Download attachments

* 3days
* ? weeks

Maximum message size: 5 KB

Symic All

Sync Button:

L Select the Sync Button pick list, and
then select Sync All.

6 Select OK.

Synchronizing using the Sync button

Depending on the preference you have set
(see Setting the Sync button to synchronize
multiple applications), use the Sync button
to synchronize email messages only or to
synchronize information for all three
applications. If you synchronize Calendar
and Contacts information using the Sync
button, open those applications to view the
updated info.

1 Go to Applications { and select
Email &

2 (Optional) If you are using a VPN
connection, connect to your VPN (see
Connecting to a VPN).

3 Press Menu =%

4 Select Accounts, and then select your
Exchange ActiveSync account.

b Select Sync.
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[ New )[ Sync ][ Sort ]

Setting Auto Sync preferences

As with other types of email accounts, you
can set an Auto Sync schedule for a
Microsoft Exchange ActiveSync account.
Because this type of account synchronizes
Calendar and Contacts information as well
as email messages, you can set Auto Sync
to take place for one, two, or all three
applications.

1

Go to Applications ¢ and select
Email &
Press Menu 1= .

Select Options, and then select
Preferences.

Select Auto Sync.

5 Check the box next to each application
you want included in Auto Sync.

Auto-sync: [ Mail
Bf Calendar
O Contacts

Every: * 1Hour

Start Time:

End Time: : H
Days:

6 Set schedule options:

Interval: For email messages, select
the Every pick list and select the time
interval, from 5 minutes to 12 hours. For
Calendar events, select the Events pick
list and select an interval from 2 weeks
to 6 months. Note that if you set a more
frequent interval, you may need to
recharge your smartphone's battery
more often. There is no time interval for
retrieving Contacts info.

Start/End Time: Select the Start and
End Time boxes, and then select the
hour, the minute, and AM or PM to
enter the time for the first and last Auto
Sync to take place. Select OK.
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Days: Select the days you want the
schedule to be active. You can choose
any number of days, but you can set up
only one schedule for each email
account.

7 Select OK.
8 (Optional) Select Synec.

TIP You should manually retrieve any
messages using the Sync button after setting
up a scheduled Auto Sync. Then only new
rmessages are retrieved during Auto Sync.

Using Remote
Address Lookup

Exchange ActiveSync accounts, like all
VersaMail accounts, use the Smart
Addressing feature: When you begin to
enter an email address in the To or cc field
of a new message, a list of matches from
your contacts list appears that corresponds
to the characters you have entered so far.
In addition, Exchange ActiveSync accounts
offer Rermote Address Lookup, which
enables you to search for matching names

and addresses that exist on your corporate
Exchange server.

BEFORE YOU BEGIN Before you can use
Femote Address Lookup, your
smartphone’s phone must be on and you
must be in a coverage area.

1 Open VersaMail and go to your
Exchange ActiveSync account.

2 Select New.

3 On the new message screen, begin
addressing the message. If the name
you want does not appear on the Smart
Addressing list, press Menu 153, select
Options, and then select Remote
Lookup.

4 Enter text that you want to find on the
server. For example, type "Coll” to
search for a person named Colleen.

5 Select Search. Any names or addresses
on the server that match the characters
you entered are displayed.
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Remote Address Lookup
|“Cnlleen Wne-irI=I <ColleenWeir@ush ... |

“Lollete_Echo@uslink.com”
"Ed Collins"<Ed.Collins@palm.com=>

Name: Coll

[ Add ) [Cuncal ) [ Search ]

6 When the name you want appears,
select it, and then select Add.

Previewing
attachments

A Microsoft Exchange ActiveSync account
enables you to view a list of all
attachments to a message, with
approximate file size, so you can decide
which ones you want to download. Unlike
other accounts, you do not need to fully
download a message to view the list of
attachments; the list appears dimmed at
the bottom of the message screen

whether or not the message is fully
downloaded.

[inbox K IENEE )T,.EI_

report text. We received the
approval to get started. | quoted
thern $300 for you on this_ If it comes
out to more than that, let me know
and we can work it out.

-bryan --- Attachment
master_37 doc--- --- message
truncated -—

[ master_37.doc, 530
( Done [ Reply ](F

B
(Delete)

Box

Select an attachment from the list to
download it. Once the message is
downloaded, you can work with it just like
with any other attachment (see Working
with attachments).

DID YOU KNOW? You can increase or decrease
the size of the attachment preview pane on
the message screen. Tap and drag the box on
the preview border line up or down.
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Forwarding emal
m e S Sa g e S When forwarding a message:

Forward original from server
Foward copy from device

For a Microsoft Exchange ActiveSync
account, when you forward a message, the
message is forwarded from the mail server
by default. Forwarding from the server is
faster and may save on data charges.
However, not all email applications can —
read forwarded messages sent from the
server; in this case, you can choose to

forward directly from your smartphone. Worki r]g Wlth

1 Go to Applications & and select X X . .
Email ¢ . meeting Invitations

2 Press Menu 15 .

For Microsoft Exchange ActiveSync

3 Select Options, and then select . : .
accounts only, each time you retrieve email

S ) messages either manually or through Auto
4 Select Forwarding. Sync, Exchange meeting invitations are
5 Select the When Forwarding a downloaded to your Inbox.

message pick list, and then select
Forward original from server or
Forward copy from device.

MNOTE You cannot create meeting
invitations on your smartphone. You can
receive and reply to meeting invitations
that are sent to you.
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1 Go to Applications 4 and select
Email &

2 (Optional) If push is turned off and you
do not have an Auto Sync schedule set
up, synchronize with the server to
download new messages. (see

. . \

3 Select a meeting invitation to open it
Meeting invitations are displayed with

this icon E
[Myexcho INRED

¢ ] Greg Gagnen
Mext rmonth's budget

¢« [] Deborah Kadoura 9:33a
Information you requested

~ Inbox
9:380 §

¢ [1 Brian Kobrenski 9:30a
Company Newsletter
+ " Greg Gagnon 8:54a

Meeting Documentation...

_Meetl I"I d ——— =& Brian Kobs 8:36a
Invitation Planning Board Meeting H

4

DID YOU KNow? You can add names and email
addresses directly to Contacts from the To or
cc field of an invitation (see Adding or
. . : |

DID You KNow? |f you receive meeting
invitations, the Reminders screen displays
both the number of new email messages and
the number of new meeting invitations for
that account—for example, 5 new messages/

2 new meetings (see Viewing and using the
Beminders screen).

(Optional) If the invitation contains an
attachment, open the attachment and
view or save it before responding to the
invitation (see Working with a
downloaded aftachment). Once you
respond to the invitation, the
attachment is removed.

Tip After opening an invitation, you can switch
between full and concise meeting details by
switching between full header view and short

header view (see Changing email header

details).

5 After reading the invitation, select

Accept ¥7), Decline (X)), or
Tentative (tentatively accept).
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[inbox IIKEEEN 2 A=)

From: bkobs@Ewest.net
Sub j: Planning Board Meeting

Friday, Oct. 7, 2005
2:00 pm - 3:00 pm

Main Board Room

When; Friday . October 07, 2005 2:00
Pivi=3:00 PM {GMT-05:00) Eastern
Time (US & Canada). -

(Done J(_v J(X (=)

Select the response option you want
from the dialog box:

Respond without comments: Sends
an immediate email response to the
meeting organizer by means of the
Exchange server.

Respond with comments: Opens an
email response form to which you can
add comments before sending your
response. Select Send to send the
response to the mesting organizer by
means of the Exchange server.

Don‘t respond: Updates the server
with your reply, but does not send a
response to the meeting organizer.

NOTE If you decline an invitation, the
invitation is automatically put into the Trash
folder.

DD You know? When you send your
response, the server is updated with the new
meeting event, and immediately synchronizes
the event to the Calendar application on your
device. If you select Accept, the event
appears in Calendar as a confirmed
appointment.

TIP If you receive an updated meeting
invitation, you can again choose to accept,
decline, or tentatively accept. If you receive a
meeting cancellation, you don't need to do
anything.

DID YOU KNOW? You can forward meeting
invitations in the sarme way that you forward
ermail messages. The recipient receives the
message as a meeting invitation.

Working with
Calendar events

When you set up VersaMail to work with
Microsoft Exchange ActiveSync,
ActiveSync pushes any information in the
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Calendar application directly from the
Exchange server as well. Any new
Calendar events on the server for the time
interval set on your smartphone are
pushed to your smartphone (the default is

two weeks; see Kev features of Microsoft
Exchange ActiveSync accounts).

DD You know? When you first set up
VersaMail to work with Microsoft Exchange
ActiveSync, all Calendar events on the server
are pushed to your smartphone, and then any
duplicate events are deleted from your
smartphone.

IMPORTANT You cannot choose to
synchronize Calendar events with

Palm Desktop software or Outlook once
yvou set up VersaMail to work with
Microsoft Exchange ActiveSync. If you
want to stop having Calendar events
pushed from or synchronized with the
server, you must delete the Microsoft
Exchange ActiveSync account (see
Deleting an account).

When using Calendar with Microsoft
Exchange ActiveSync, note the following
important features:

Time zones: Time zones are always
included for Calendar events when you use
Microsoft Exchange ActiveSync. When
events are pushed from the Exchange
server or you synchronize with the
Exchange server and download new
events, the time zone information is
included with each event. If you travel to a
different time zone, the event times are
automatically adjusted in Calendar on your
smartphone.

Attendees: For meetings, you can see a
list of attendees. From the Day View,
select the event, and then select Details.
Select the Attendees field.

The Attendees field does not appear if the
event is not a meeting. It is not available
for events you create on your smartphone.
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Server push or synchronization of
Calendar events with Microsoft Exchange
ActiveSync

When ActiveSync pushes Calendar events
from the server, or you synchronize
Calendar events with the Exchange server,
the following takes place:

« Any events you create on your
smartphone are pushed to or
synchronized with the server.

NOTE You cannot create meeting
invitations on your smartphone. You can
receive and reply to meeting invitations
that are sent to you.

« Any events you create or change in
Outlook on your computer that are on
the Exchange server are pushed to or
synchronized with your smartphone.

+ Any meeting invitations are displayed in
the Inbox of your Microsoft Exchange
ActiveSync account in VersaMail. When
you respond to an invitation, the
response is pushed to or synchronized
with the server, and then synchronized
from the server to Calendar on your
smartphone.

Updating Contacts
iInformation

When you set up VersaMail to work with
Microsoft Exchange ActiveSync,
ActiveSync pushes information in the
Contacts application directly from the
Exchange server as well. Any contact
information that has been newly entered or
that has been updated on the server since
the last Auto Sync or manual sync is
downloaded to your smartphone. Any
information that has been entered or
updated on your smartphone is pushed to
the server as well.

DD You kNow? When you first set up
VersaMail to work with Microsoft Exchange
ActiveSync, all contacts on the server are
downloaded to your smartphone, and then
any duplicate contacts are deleted from the
smartphone.

IMPORTANT You cannot choose to
synchronize Contacts information with
Palm Desktop software or Outlook once
you set up VersaMail to work with
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Microsoft Exchange ActiveSync. If you
want to stop synchronizing Contacts info
with the server, you must delete the
Microsoft Exchange ActiveSync account

(see Deleting an account).

Contact fields

Some contact fields that appear on your
smartphone—for example, the Picture field
and the custom fields—do not appear on
the Exchange server, and some fields that
appear on the server do not appear on your
smartphone. The server manages these
fields as follows:

« |If you enter information in a field in
Contacts that does not appear on the
Exchange server, the information does
not appear in Outlook when push takes
place or you synchronize; it is stored in
a field on the server that is not
displayed in Outlook. However, the
information is not lost; it continues to
appear on your smartphone.

« |fyou enter information in a field in
Qutlook that does not appear in
Contacts on your smartphone, the
information does not appear on your
smartphone when push takes place or

you synchronize. Again, the information
Is not lost; it continues to reside on the
server and appears in Qutlook on your
desktop.

The Picture field does not appear on the
Exchange server. Any picture you add
to a contact on your smartphone is
stored in a field on the server that does
not appear in Outlook, so the picture
does not appear in Outlook when push
takes place or you synchronize.

The Ringtone field does not appear on
the Exchange server. For smartphone
models that have a Ringtone field in
Contacts, any caller |D ringtone you
select for a contact is stored in a field on
the server that does not appear in
Outlook on your desktop, so the
ringtone does not appear in Outlook
when push takes place or you
synchronize.
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+ For VersaMail, select Options, and
then select Sync Email.

« For Calendar or Contacts, select Sync
<app name= from the Record menu.

I Accounts

Preferences SR

Sync All
Connect YPN
Disconnect

Ahout VersaMail

[ New ) Sync ][ Sort ]

The application information is synchronized
between your smartphone and the server.

Synchronizing information for all three
applications

1 Go to Applications & and open one of
the Calendar, Contacts, or VersaMail
application.

2 (Optional) If you are using a VPN
connection, connect to your VPN (see
Connecting to a YVPN).

3 Press Menu =3 .

4 Select the sync all option for the
application:

« For VersaMail, select Options, and
then select Sync All.

+ For Calendar or Contacts, select Sync
All from the Record menu.

[Message [T Accounts ]
Preferences =R

Svync Email

Connect YPN
Disconnect

About YersaMail

[ Mew ][ Sync ][ Sort )

Email messages, Calendar events, and
Contact information are all synchronized
between your smartphone and the server.

Setting the Sync button to synchronize
multiple applications

For a Microsoft Exchange ActiveSync
account, you select the Sync button to
retrieve email messages (unlike other
accounts, where you select Get or Get &
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